
1. Streamlined reporting and 
tracking of municipal 
feedback 
 
OneService App allows the 
public to effortlessly report and 
track feedback on various 
concerns, including unclean 
public spaces, blocked drains, 
and construction noise.

2. Dengue prevention at your 
fingertips 
 
myENV App keeps residents 
informed about dengue 
clusters, contributing to a 
proactive approach in 
safeguarding communities 
against health threats.

3. Improved public transit 
 
MyTransport.SG App provides 
real-time updates, efficient 
route planning, and easy access 
to comprehensive public 
transport information.

4. Empowering citizens to be 
first responders 
 
MyResponder App ensures swift 
assistance and enhances 
community safety by 
encouraging users to take 
immediate action during 
emergency incidents.
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5. Holistic health management 
 
HealthHub provides a 
comprehensive platform for 
medical records, appointments, 
and health insights, promoting 
proactive health management.

6. Enhanced school-parent 
communication 
 
Parents Gateway App fosters a 
closer partnership between 
schools and parents by 
providing a user-friendly 
platform for seamless and 
efficient information exchange.

7. Streamlining of Government 
digital services 
 
LifeSG offers seamless access to 
essential government services 
for various life stages and daily 
living needs, from birth 
registration to employment, 
housing, and more. 

8. National Digital Identity 
 
Singpass provides a secure and 
convenient gateway for 
seamless authentication and 
access to various online 
services. It also offers 
convenient features such as 
Digital IC and Digital Signature.

9. Enhanced digital payment 
experience 
 
SGQR introduces a unified and 
efficient QR code system, 
enhancing convenience and 
fostering a seamless digital 
payment experience for users.

10. User-friendly parking solutions 
 
Parking.sg App offers a user-
friendly platform for convenient 
parking payments, ensuring a 
hassle-free parking experience.

11. Smarter estates 
 
Smart Parking System offers 
motorists the convenience of 
barrier-free entry, while features 
like Smart Lighting help us be 
eco-friendly.

12. Encouraging water 
conservation  
 
Smart Water Meters enhance 
water management and 
empower residents to save 
water by providing real-time 
consumption data.

13. Protective monitoring 
 
Drones and robots provide 
efficient monitoring solutions, 
such as at reservoirs, 
contributing to enhanced safety 
and security.

14. Timely weather updates 
 
myENV App provides timely 
weather forecasts, enabling 
users to make informed 
decisions based on key 
environmental information.

15. Wellness simplified 
 
Healthy365 App promotes 
wellness by simplifying health 
tracking, offering user-friendly 
features for easy monitoring 
and proactive health 
management.

Our Smart Nation Journey - The Story So Far
We’ve come a long way as a Smart Nation. Today, technology has become an integral part of our lives in many ways, transforming the way we live, work, and play.


