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RESPONDING TO
COVID-19 WITH TECH

Technology has played a key role in
Singapore’s public health response to the
pandemic, and kept our people safe.

TraceTogether App/Token - Facilitates contact tracing by exchanging
Bluetooth proximity signals between devices. 4.7 million Tracelogether
users (nearly 90% of all residents).

BluePass - A contact tracing tool that interoperates with the
TraceTogether App/Token. Issued to over 400k workers living in
dormitories or working in the Construction, Marine Shipyard and
Process sectors.

SafeEntry - A national digital check-in system to facilitate contact
tracing. Registers more than 10 million check-ins across 200k
locations every day.

Digital contact tracing tools have helped
reduce the average time to identify and
quarantine close contacts from

Homer - Enables those on stay-home notice or home quarantine to
report their location. Over 438k quarantine orders and stay-home
notices enforced.

Tools like SupplyAlly and RedeemSG have helped
facilitate the logistics of COVID-19 ops.

> 19 million > 2.9 million
masks TraceTogether Tokens
ENSURE FLOW OF VERIFIED INFORMATION distributed dsillsuice

O
2
@
3

Gov.sg WhatsApp - Delivered over 900 million messages to
1.2 million subscribers to ensure citizens receive verified information
on COVID-19 in their preferred language.

Eligible residents can book vaccination appointments
via the National Appointment System for
COVID-19 Vaccination, and view

. vaccination records in HealthHub.
Gov.sg InfoBot - Addressed over 865k COVID-19-related queries to

help public stay updated on credible COVID-19-related news and
information. —

MaskGoWhere Website - Find out where and when to collect masks. @
3 million unigue visitors since Feb 2020.

TokenGoWhere Website - Find out where and when to collect
TraceTogether Tokens. 3.4 million unique visitors since Sep 2020.

COVID-19 Situation Report Dashboard - Presents the key statistics
and figures on the current situation in Singapore.

BOOST COMMUNITY PREPAREDNESS AND CONFIDENCE
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HealthCerts - Globally inter-operable standard for pre-departure
COVID-19 test results and, in future, vaccination certificates to
facilitate the safe resumption of travel.

Notarise and Verify system - Endorses locally-issued COVID-19 test
results and vaccination certificates, and checks the authenticity of
such certificates.

SPOTON Smart Thermal Scanner - Enables faster crowd
temperature screening of up to 10 people at a time. 50 units deployed

at over 30 premises. Govlech has also licensed the technology to
SMEs.

VigilantGantry - An Al-driven temperature screening gantry that
saves time and manpower. Govlech has conducted trials at two
premises and open-sourced the solution for broader adoption.
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GoBusiness COVID-19 Portal - One-stop portal for businesses to
view latest safe management requirements, and to apply to resume
operations. Over 7.2 million visitors.

COVID-19 Support Grant application portal - Approved 98k
applications since May 2020.

SupportGoWhere - One-stop portal for citizens to find out which
assistance schemes they are eligible for. 1.3 million unique visitors
since Apr 2020.

Student Learning Space - Enabled 420k students and 33k teachers
to transit smoothly to home-based learning.



