
 

 
 

Annex B 
 

Sample Interface of OneService Chatbot on WhatsApp 
 

  
Panel B1: User has the option to: 

 
1. Report a new case 

 
2. Check on the status of previously 

reported cases 
 

3. Read Frequently Asked Questions 
on the Chatbot and Municipal 

Issues. 
 

Panel B2: User provides feedback on 
Dirty Area. 

 
The Chatbot predicts the case and 

prompts user for further details. 

 



 

 
 

 
 

Panel B3: Photographic evidence (if any) 
is also requested.  

 
Case summary provided for confirmation.  

 
Case ID provided for user for future 

reference. 
 

 
 
 

 
  


