
 

 
 

Annex A 
 

How to access the Chatbot 
 

Platform Ways to connect 

Number / ID Weblink QR Code 

WhatsApp +65 9821 9004 https://go.gov.sg/oneservice-

whatsapp 

 
Telegram @OneServiceSG 

Bot 
https://go.gov.sg/oneservice-

telegram 

 
 

  


