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Annex B — Instructional guide on the use of the TraceTogether Token vending

machine
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Step 1: Scan the barcode on your ID card (You can also
use your Singpass digital IC).

Step 2: Scan the QR code on your old TraceTogether Token.

Step 3: Retrieve your new Token from the retrieval unit
near the bottom of the vending machine.

Step 4: Drop off your old Token in the marked slot.

Step 5: Check your new Token by tapping it on the
SafeEntry Gateway Box fitted at the side of the
vending machine. You will see a green light and
hear a beep if the new Token is working.




