
2018 2019 2020 and Beyond

KEY MILESTONES FOR STRATEGIC NATIONAL PROJECTS

National
Digital Identity

(NDI)

E-Payments

Smart
Nation Sensor 

Platform
(SNSP)

Smart Urban
Mobility

Moments 
of Life
(MOL)

Trial of on-demand 
public bus services

Trials of 
autonomous buses

More features 
for SPM

SingPass 
Mobile (SPM)

NDI Developer 
& Partner Portal

Launch of 
MyInfo Business 

SingPass login for 
private sector services

Digital signatures for 
paperless trials (2020)

Widespread adoption 
of NDI (2022)

SGQR Payment
Standard

Govt agencies 
start using 
PayNow

PayNow
Corporate

Non-bank
FAST access

Use of bank cards 
for public transport

Rollout of 50,000 Unified 
Point-of-Sales terminals

Payment 
Services Bill

Personal Alert 
Button Trials

Lamppost-as-
a-Platform Tender

Lamppost-as-
a-Platform Trial

City-level sensor data 
available for industry 
and public (2022)

Potential pilot 
deployment of AVs 
for public transport
(Early 2020s)

Expanded suite of 
services for families 
with young children

More services for 
active ageing and 
end-of-life matters

Standards to improve 
Govt digital services

Majority of Govt 
systems on commercial 
cloud (2023)

Core 
Operations, 

Development 
Environment, 

and eXchange 
(CODEX)

Trial of on-demand 
autonomous shuttles

Trial of hands-free 
ticketing technology

Drowning 
Detection Trial

Launch of 
Parents Gateway

Automated testing 
of Govt apps

Begin migrating Govt 
systems to cloud

More developer-friendly 
tools and APIs

MyInfo for 145 Govt and 
155 private sector services

Pilot MOL app 
for families with
young children

On-boarding of private 
hospitals for electronic 
birth registration

Central repositories to 
facilitate inter-agency data 
sharing in improving services

Unified e-payments system 
at hawker centres, coffee 
shops, industrial canteens




